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FAQs 
 
Answers to Frequently Asked Questions 
about the start of the new school year 

 
(Updated July 2, 2020. Subject to change.) 
 

 
Health and Wellness 

 
What measures are being taken to mitigate the spread of COVID-19? 
All members of the Cheshire Academy community will wear face masks, practice social distancing, 
and engage in good hygiene practices that include regular handwashing and avoiding touching the 
face and eyes.  
 
Will students be required to provide their own masks? How will they manage cleaning 
masks? 
Students will be provided with school-issued masks, but may also choose to wear their own. They 
will be required to change their masks daily. We will assist boarding students in laundering masks 
each week. 
 
Will students be required to quarantine before arriving to campus if traveling from another 
state or out of the country?   
Current CDC guidelines continue to recommend a 14-day quarantine for international students 
upon arrival to the United States. Students may quarantine off campus with friends or family 
members in Connecticut or in a state that is not identified as a high-risk state at the time of arrival.   
 
In addition, Cheshire Academy can provide contact information for programs that offer 
guardianship, homestay, and off-campus care for quarantine. Students may also choose to 
quarantine on campus.  
 
We ask that all families limit travel and limit contact with large groups prior to arriving to campus. 
Please note that domestic students traveling to campus from a state identified by Connecticut 
and/or the CDC as high risk will also be required to quarantine. They may do so with friends or 
family in Connecticut or on campus. 
 
What are the COVID-19 testing requirements for students, faculty, and staff? 
Students should arrive to campus with documentation of a negative PCR COVID-19 test. The 
testing should occur no more than seven days prior to arrival at school. Any student who tests 
positive must inform the Director of the Richmond Health Center and isolate off campus for 14 
days with a family member or guardian.   
 
All faculty and staff will be PCR tested for COVID-19 prior to the arrival of the first students on 
campus. All faculty and staff will adhere to CDC quarantine guidelines.   
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Our current plan is to retest students, faculty, and staff within 7-14 days of the start of the school 
year. We will follow guidelines from the CDC and state of Connecticut, and repeat testing as 
recommended. In addition, we will be vigilant in assessing the wellness of our community with daily 
routine health check-ins.   
 
What should a student do if he or she is not feeling well? 
Day students should stay home if they are experiencing any COVID-19 related symptoms including, 
but not limited to, fever, cold symptoms, body aches, extreme fatigue, and/or respiratory symptoms. 
Day students should be seen by their medical provider before returning to school to rule out 
COVID-19.   
 
Boarding students should contact the Health Center through our new protocol so that they can be 
assessed and given any necessary medical treatment. It is important to take any symptoms seriously 
and to be assessed by a medical professional as soon as possible.  
 
What is the protocol if a student on campus tests positive for COVID-19? 
Any student who tests positive for COVID-19 must remain under the care of the Health Center in a 
separate isolation facility adjacent to the Health Center until a family member or guardian can take 
the student from campus. It is the expectation that students will leave campus as soon as possible 
but no longer than 12 hours following a positive diagnosis. For this reason, it is imperative that all 
students have a family member or guardian in the United States who can take the student 
from campus and care for the student during the 14-day isolation period. The Academy can assist in 
helping families connect with homestay and other agencies who can provide care for COVID-19 
positive students.  
 
Any student who tests positive must remain in isolation for 14 days. Students will be able to access 
remote instruction if they are feeling well enough to engage in schooling.  
 
What resources are available at the Academy to help care for students’ physical and 
emotional health? 
Debra Bond, director of the Richmond Health Center, is a registered APRN who consults with a 
local pediatrician who also serves as our medical director. We have two full-time registered nurses to 
attend to our students’ physical health and a full-time counselor and consulting psychologist to 
address emotional health and well-being. We have relationships with medical specialists as well as 
therapists in the local area. We are within 20 minutes of Yale New Haven Hospital and 10 minutes 
from MidState Medical Center. 
 
Under what circumstances will a student be required to quarantine on campus?   
After the start of the school year, should a student be exposed to someone who has tested positive 
for COVID-19, the student will be required to quarantine for 14 days. We will have space on 
campus for students to quarantine should they not be able to leave campus. If they test positive 
during their period of quarantine, they will be required to leave campus to isolate for 14 days. 
 
What measures is the Academy taking to increase cleaning on campus? 
PBM, our campus cleaning company, will be cleaning all campus spaces with increased frequency, 
with special attention to restrooms and academic buildings during the school day. We have 
additional sanitizing stations available on campus and will require increased wipe down of shared 
classroom surfaces.   
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Community Engagement 
 
What will move-in day look like for boarding students? 
Students will be assigned either a morning or afternoon time slot to move in on their scheduled 
move-in day. Staff members will be available to assist students with move-in. Students and families 
will have the opportunity to view dorm rooms via FaceTime with members of the residential life 
staff, upon request, prior to move-in. 
 
We ask that, if at all possible, just one adult brings the student to campus for move-in as we must 
mitigate the risks of having an increased number of individuals on campus. Students and the adult 
accompanying them will have the opportunity to check in with our nursing and counseling staff as 
well as other administrators upon arrival. Stations will be set up outside (weather permitting) to limit 
the number of individuals entering school buildings.  
 
How will day students acclimate to their new environment? 
Day students (as well as boarding students) will participate in orientation sessions throughout the 
summer months. Students new to high school will also have in-person orientation as permitted by 
the guidelines of state and local health officials.  
 
How will the Academy review the new safety protocols for the community? 
Students will engage in informational sessions and training over the summer and upon arrival to 
campus. In addition to an addendum to the Student and Family Handbook, students will participate 
in educational training about how to best ensure their own health and that of others, as well as new 
protocols and expectations to help keep our community safe and to mitigate transmission of the 
disease.   
 
Will there be changes in the residential life program? 
Most students will continue to share a dormitory room with a roommate. We will divide dormitories 
into small cohorts by floors and assign bathrooms to each cohort. Bathrooms will have added safety 
and distancing measures. The purpose is to minimize physical contact to mitigate potential 
transmission of the virus. We expect that cohorts will eat some meals together and engage in social 
activities as well. We will use this opportunity to develop deep friendships amongst the cohorts. 
 
Day students will not be able to enter the dormitories for at least the first semester. We will expand 
locations for day students to relax and to study throughout campus. We are charged with reducing 
the number of contacts for both day students and boarding students, but are continuing to develop a 
strong sense of community and belonging.  
 
What will meals be like this year? 
We are following CDC and state of Connecticut guidelines as we reimagine dining at the Academy. 
While we must limit the number of individuals in the dining hall at one time, we recognize the 
importance of sharing a meal with others. We will have grab-and-go options so that students may 
take lunch outdoors (as weather permits) and have lunch in a class, or in a club or team meeting.  
We will offer additional locations for meal pickup. There will be few self-service options in the 
dining hall per health department recommendation. Students will also find Plexiglas partitions on 
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tables in the dining hall; while there will be some physical barriers in place, they will allow students 
to sit and enjoy mealtime together. We will revisit the dining policies and procedures throughout the 
year and make changes as we are able.  
 
Where will students be permitted to gather during their free time? 
Boarding students will be allowed to return to their dorm rooms and to spend free time with their 
dorm cohort. Both boarding and day students will be encouraged to make use of outdoor spaces for 
socialization. Hurley Hall’s fencing area will be available, as will the library, Community Forum, and 
classroom spaces. The fitness center and gymnasium will be available with supervision. We will ask 
that students maintain physical distance and wear masks when socializing.   
 
Will students be permitted to leave campus to go into town? 
Students will be permitted to frequent local businesses in town so long as the prevalence of 
COVID-19 in Cheshire is not a risk factor. It is expected that all students will wear masks and 
remain physical distant as if they were on campus.   
 
Will boarding students be permitted to go home on weekends? 
Boarding students are permitted to leave campus but are asked to limit their travel during the time 
they are away from campus. If a student visits a high-risk area, the student will be required to 
quarantine for 14 days prior to returning to campus. It is in the best interest of the Cheshire 
Academy community for boarding students to remain on campus as much as possible. The 
Academy reserves the right to deny a student’s leave request and/or to require a student to 
quarantine for 14 days upon returning to campus. All of our recommendations are being made with 
the best interest of the entire community in mind.  
 
Will visitors be permitted on campus? 
It is important that we limit the number of visitors on campus in order to mitigate the spread of 
COVID-19. For the time being, only immediate family members may visit campus. 
 
Will students be permitted food deliveries? 
Food deliveries will be limited to specific times of the day and must be retrieved from specific 
locations. Protocol for ordering delivered food will be shared with students during orientation. 
 
Will clubs continue this academic year? 
Yes! We will be offering even more options this year and, as always, encourage students with 
particular passions to explore forming a new club. Clubs may meet during lunch periods, outside of 
the academic day, and/or continue to use an online meeting platform.  
 
Will athletics be a part of the afternoon program? 
At this time, we continue to wait for guidance from the independent school leagues to which we 
belong to determine the safety of a competitive athletic season. Athletes who anticipate continuing 
their athletic career at the collegiate level will continue to train and develop film for recruiting 
purposes. While we are hopeful that we can safely engage in athletics, we are thinking creatively 
about how to meet our students’ athletic needs should we not be permitted an athletic season. We 
are monitoring this weekly and hope to have guidance soon. Regardless, we will provide 
opportunities for students to remain active, healthy, and fit. 
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Will music and theater continue to be a part of the student experience?  
Yes! There are many creative opportunities to participate in both music and theater. Our faculty are 
experimenting with several options and are devising creative ways to meet the needs of our students. 
Our concerts and performances are likely to be livestreamed or presented via Zoom for at least the 
early part of the school year.  
 
Will there be a fall Family Weekend in October? 
Unfortunately, due to current CDC and state recommendations, we cannot host a traditional Family 
Weekend on campus. We will, however, offer conferences with faculty and other programming 
through a remote platform.  
 
 

Teaching and Learning 
 
Will there be changes to the daily academic schedule? 
We have created a daily schedule that takes into account the need to provide for both remote and 
face-to-face learning. Our schedule includes larger blocks of time that meet fewer times per week.   
 
The schedule accounts for dedicated live synchronous meetings for remote students to meet with 
their teachers, blocks during which remote students and on-campus students are brought together in 
a true hybrid environment to attend class together, and dedicated blocks for on-campus students to 
meet with their teachers.  
 
All students will keep pace with the same syllabus, regardless of the modality in which they are 
attending. Students who are remote will rejoin the on-campus section when they are able to return 
to the classroom. 
 
The schedule has been designed to meet the needs of all of our students by being: 

• Inclusive. This schedule creates an equitable and inclusive learning environment. The schedule 
affords the same opportunity to engage with a Cheshire Academy education for all students, 
whether they are accessing their courses physically or online.  

• Internationally minded. This schedule is mission-aligned and sensitive to the needs of our global 
community.  

• Flexible. This schedule allows any student to switch fluidly between a remote and on-campus 
education if global, local, or personal circumstances warrant a change in modality. A 
student’s schedule, courses, classmates, and teachers would remain the same, providing 
continuity of learning even as they switch modalities.  

• Student-centered. This schedule accommodates health and safety guidelines to keep our 
community safe without sacrificing opportunities for extra help, one-on-one support, and 
student engagement through advising groups, clubs, class meetings, and student activities.  
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How will classrooms be arranged to promote physical distancing? 
All classrooms have been reconfigured to ensure that students and faculty can maintain 6 feet of 
physical distance. We will use larger spaces, including the Richardson Lecture Hall and Community 
Forum, as appropriate. We are fortunate that our class size is small, which makes ensuring physical 
distancing less challenging.  
 
Will the school year begin with face-to-face instruction or remote schooling?   
It is our intention to begin the school year in person. We have designed an academic schedule that 
will allow for a pivot to remote schooling as necessary. We are so excited to have our students on 
campus! 
 
Are there any unusual changes to the academic calendar for the first semester? 
Students will be dismissed for the Thanksgiving break after a full class day on Nov. 20 and will not 
return to campus until Jan. 5. A period of remote schooling will take place for all students from Dec. 
1-18. Students traveling internationally or from high-risk areas after Dec. 18 may be expected to 
quarantine upon return to campus in January, according to CDC guidelines.  
 
 

Enrollment 
 
What if a student’s arrival to campus is delayed due to travel restrictions or a delay in 
obtaining an F1 visa? 
Any student who is delayed will be able to participate in remote schooling until such time that they 
are able to come to campus. Due to the 14-day quarantine requirement, if a student is not able to 
arrive to campus prior to Oct. 20, the student will be asked remotely complete the first semester. If a 
student is not able to physically come to campus for the full term of either semester due to visa or 
travel reasons, they may receive a partial refund. Families should take care when making travel 
arrangements and should purchase travel insurance.   
 
Who should I contact with questions about my tuition payments for the 2020-2021 school 
year? 
Matt Piechota, CFO, can address questions regarding tuition. 
 
Will students be provided transportation from the airport to arrive to campus for the start of 
classes? 
The Academy will provide transportation for students based upon the opening of school schedule. 
We provide transportation from Bradley International Airport in Hartford, Connecticut and JFK 
International Airport in New York City. We can also provide contact information for private car 
services.   
 
 
Please understand that the school calendar will likely change due to evolving recommendations 
from state and local officials. Do not make plans for travel to and from campus for vacations that 
are non-refundable and that cannot be changed. Travel insurance is highly recommended.   
 
We reserve the right to change the calendar based on local and state health conditions and 
guidance from officials in order to preserve the health and safety of our community.   


